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Water Wastewater Performance Report 2016-17

Organisation Scheme Scheme Type

SWIM 

(code) KPI (code)

QG KPI 

category Indicator title Value Units Comments

Mt Isa City Council Camooweal Water Potable water scheme AS2 QG1.1 General Length of water mains (S) 6.4 km

Mt Isa City Council Mt Isa City Water Potable water scheme AS2 QG1.1 General Length of water mains (S) 146.7 km

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme AS2 QG1.1 General Length of water mains (S) 3.8 km

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS2 QG1.1 General Length of water mains (S) 156.8 km

Mt Isa City Council Camooweal Sewerage Sewerage scheme AS5 QG1.2 General Length of sewerage mains (S) 5.4 km

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme AS5 QG1.2 General Length of sewerage mains (S) 191.5 km

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS5 QG1.2 General Length of sewerage mains (S) 197 km

Mt Isa City Council Camooweal Sewerage Sewerage scheme AS4 QG1.3 General Number of sewage treatment plants (S) 0 Count

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme AS4 QG1.3 General Number of sewage treatment plants (S) 1 Count

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS4 QG1.3 General Number of sewage treatment plants (S) 1 Count

Mt Isa City Council Camooweal Water Potable water scheme AS1 QG1.4a General Number of water treatment plants (S) NR Count

Mt Isa City Council Mt Isa City Water Potable water scheme AS1 QG1.4a General Number of water treatment plants (S) NR Count

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS1 QG1.4a General Number of water treatment plants (S) 0 Count

Mt Isa City Council Camooweal Water Potable water scheme AS47 QG1.4b General Capacity of water treatment plants (S) NR ML/day

Mt Isa City Council Mt Isa City Water Potable water scheme AS47 QG1.4b General Capacity of water treatment plants (S) NR ML/day

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS47 QG1.4b General Capacity of water treatment plants (S) 0 ML/day

Mt Isa City Council Camooweal Water Potable water scheme WA201 QG1.5 General Maximum daily demand (S) 1.1 ML/day

This is only an estimate as the bore 

readings for Camooweal are only done 

approx twice per month

Mt Isa City Council Mt Isa City Water Potable water scheme WA201 QG1.5 General Maximum daily demand (S) 26.6 ML/day

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA201 QG1.5 General Maximum daily demand (S) 27.7 ML/day

Mt Isa City Council Camooweal Water Potable water scheme WA74 QG1.6 General Total volume of potable water produced (S) 115.1 ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA74 QG1.6 General Total volume of potable water produced (S) 5964.7 ML Water is exported from MIWB

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA74 QG1.6 General Total volume of potable water produced (S) 6079.8 ML

Mt Isa City Council Camooweal Water Potable water scheme AS48 QG1.7 General Total potable water storage (S) 0.1 ML

Mt Isa City Council Mt Isa City Water Potable water scheme AS48 QG1.7 General Total potable water storage (S) 34.5 ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS48 QG1.7 General Total potable water storage (S) 34.6 ML

Mt Isa City Council Camooweal Water Potable water scheme WA1 QG1.8 General Volume of water sourced from surface water (S) NR ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA1 QG1.8 General Volume of water sourced from surface water (S) NR ML

Water is imported from Mount Isa Water 

Board

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA1 QG1.8 General Volume of water sourced from surface water (S) 0 ML

Mt Isa City Council Camooweal Water Potable water scheme WA2 QG1.9a General Volume of water sourced from groundwater (S) 115.1 ML

Readings taken 08/07/16 to 30/06/2017

Bore 1 - 53,501KL

Bore 2 - 61,602KL

Mt Isa City Council Mt Isa City Water Potable water scheme WA2 QG1.9a General Volume of water sourced from groundwater (S) 25.5 ML

Works Depot Bores readings from 

04/07/2016 to 03/07/2017

Bore 1 - 0 KL

Bore 2 - 14469 KL

Bore 3 - 11001 KL

Total KL - 25,470

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA2 QG1.9a General Volume of water sourced from groundwater (S) 140.6 ML

Mt Isa City Council Camooweal Water Potable water scheme WA45 QG1.9b General Volume of water received from bulk supplier (S) 0 ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA45 QG1.9b General Volume of water received from bulk supplier (S) 5964.7 ML

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA45 QG1.9b General Volume of water received from bulk supplier (S) 0 ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA45 QG1.9b General Volume of water received from bulk supplier (S) 5964.7 ML

Mt Isa City Council Camooweal Water Potable water scheme WA61 QG1.10 General Volume of water sourced from desalination of marine water (S) NR ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA61 QG1.10 General Volume of water sourced from desalination of marine water (S) NR ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA61 QG1.10 General Volume of water sourced from desalination of marine water (S) 0 ML
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Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA26 QG1.11 General Total recycled water supplied (S) 1560.9 ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA26 QG1.11 General Total recycled water supplied (S) 1560.9 ML

Mt Isa City Council Camooweal Water Potable water scheme WA7 QG1.12 General Total water sourced (S) 115.1 ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA7 QG1.12 General Total water sourced (S) 5990.2 ML

Ground Water: 25.47 +

Imported Water: 5964.702

=5990.172

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA7 QG1.12 General Total water sourced (S) 1560.9 ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA7 QG1.12 General Total water sourced (S) 7666.2 ML

Mt Isa City Council Camooweal Water Potable water scheme CS2 QG1.13 General Connected residential properties - water supply (S) 0.071 000s

Mt Isa City Council Mt Isa City Water Potable water scheme CS2 QG1.13 General Connected residential properties - water supply (S) 6.743 000s

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme CS2 QG1.13 General Connected residential properties - water supply (S) NR 000s

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS2 QG1.13 General Connected residential properties - water supply (S) 6.814 000s

Mt Isa City Council Camooweal Water Potable water scheme CS3 QG1.14 General Connected non-residential properties - water supply (S) 0.016 000s

Mt Isa City Council Mt Isa City Water Potable water scheme CS3 QG1.14 General Connected non-residential properties - water supply (S) 0.693 000s

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme CS3 QG1.14 General Connected non-residential properties - water supply (S) 0.077 000s

Connected to 

MICC Treatment Plant

MICC Refuse facility

Horse Paddocks

Sporting Fields

Dog Park

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS3 QG1.14 General Connected non-residential properties - water supply (S) 0.709 000s

Mt Isa City Council Camooweal Sewerage Sewerage scheme CS6 QG1.15 General Connected residential properties - sewerage (S) 0.079 000s

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme CS6 QG1.15 General Connected residential properties - sewerage (S) 6.537 000s

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS6 QG1.15 General Connected residential properties - sewerage (S) 6.616 000s

Mt Isa City Council Camooweal Sewerage Sewerage scheme CS7 QG1.16 General Connected non-residential properties - sewerage (S) 0.023 000s

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme CS7 QG1.16 General Connected non-residential properties - sewerage (S) 0.832 000s

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS7 QG1.16 General Connected non-residential properties - sewerage (S) 0.855 000s

Mt Isa City Council Camooweal Water Potable water scheme WA202 QG1.17a General Volume of potable water supplied - residential (S) 93.9 ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA202 QG1.17a General Volume of potable water supplied - residential (S) 3332.4 ML

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA202 QG1.17a General Volume of potable water supplied - residential (S) NR ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA202 QG1.17a General Volume of potable water supplied - residential (S) 3426.3 ML

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA204 QG1.17b General Volume of non-potable water supplied - residential (S) NR ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA204 QG1.17b General Volume of non-potable water supplied - residential (S) 0 ML

Mt Isa City Council Camooweal Water Potable water scheme WA203 QG1.18a General Volume of potable water supplied - commercial, municipal and industrial (S) 21.2 ML

Mt Isa City Council Mt Isa City Water Potable water scheme WA203 QG1.18a General Volume of potable water supplied - commercial, municipal and industrial (S) 939.1 ML

Commercial - 746,719.02kL

Industrial - 190,904kL

Other - 1428kL

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA203 QG1.18a General Volume of potable water supplied - commercial, municipal and industrial (S)NR ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA203 QG1.18a General Volume of potable water supplied - commercial, municipal and industrial (S) 960.2 ML

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme WA205 QG1.18b General Volume of non-potable water supplied - commercial, municipal and industrial (S)NR ML

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA205 QG1.18b General Volume of non-potable water supplied - commercial, municipal and industrial (S) 0 ML

Mt Isa City Council Camooweal Water Potable water scheme WA36 QG1.19 General Volume of potable non-revenue water (S) 2.3 ML

Estimated as 2% of the total amount of 

potable water produced

Mt Isa City Council Mt Isa City Water Potable water scheme WA36 QG1.19 General Volume of potable non-revenue water (S) 1680.6 ML

Total water supplied to MICC less the 

Total water consumed by customers

Mt Isa City Council Mt Isa City Council WSP-wide WSP WA36 QG1.19 General Volume of potable non-revenue water (S) 1682.9 ML
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Mt Isa City Council Mt Isa City Council WSP-wide WSP WF1 QG1.20 General Total Full-Time Equivalent water and sewerage services employees (W) 16 FTEs

1x Director

1x Team Leader

2x Leading Hand

1x Administration Officer

1x Laboratory Technician

6x Plumbers

2x Contractor

2x Treatment Plant Operators

Mt Isa City Council Camooweal Water Potable water scheme WS1 QG2.1 Water SecurityMonths of supply remaining at end of reporting period (30 June) (S) 0 months

This is an approximate calculation.

Camooweal has 4 x tanks which can hold 

a total of 134,800L of water. Within 

16/17 FY Camooweal in total have used 

115,103,000L of water which equates to 

315,350L per day. If in the case of the 

bores running dry or pump failures we 

have estimated that there is 

approximately 5-6 hours of water supply 

for Camooweal.

Mt Isa City Council Mt Isa City Water Potable water scheme WS1 QG2.1 Water SecurityMonths of supply remaining at end of reporting period (30 June) (S) 90 months

Data provided by the MIWB.

Months Supply remaining for 

Moondarra - 39 Months

Julius - 51 Months

Forecase is based on assumed minimum 

rainfall and historic customer usages.

More information please see Mount Isa 

Water Board 

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS1 QG2.1 Water SecurityMonths of supply remaining at end of reporting period (30 June) (S) 90 months

Mt Isa City Council Camooweal Water Potable water scheme WS2 QG2.2 Water SecurityAnticipated capacity to meet demand for next reporting year (at QG 2.4) (S)ok ok/not ok

Although there is limited storage 

capacity, the source supply to date have 

been able to consistenly provide the 

system with sufficient supply to 

adequately meet Camooweals water 

demand.

Mt Isa City Council Mt Isa City Water Potable water scheme WS2 QG2.2 Water SecurityAnticipated capacity to meet demand for next reporting year (at QG 2.4) (S)ok ok/not ok

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS2 QG2.2 Water SecurityAnticipated capacity to meet demand for next reporting year (at QG 2.4) (S)ok ok/not ok

Mt Isa City Council Camooweal Water Potable water scheme WS3 QG2.3 Water SecurityAvailable contingency supplies (S) yes yes/no

Mt Isa City Council Mt Isa City Water Potable water scheme WS3 QG2.3 Water SecurityAvailable contingency supplies (S) yes yes/no

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS3 QG2.3 Water SecurityAvailable contingency supplies (S) yes yes/no

Mt Isa City Council Camooweal Water Potable water scheme WS4 QG2.4 Water SecurityTotal anticipated water demand for next reporting year (S) 110 ML

Due to water meters put in place we still 

anticpate that water consumption will 

lessen.

Since meters have been put in place the 

water consumption has dropped 

dramatically within the last year.
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Mt Isa City Council Mt Isa City Water Potable water scheme WS4 QG2.4 Water SecurityTotal anticipated water demand for next reporting year (S) 5700 ML As advised by MIWB

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS4 QG2.4 Water SecurityTotal anticipated water demand for next reporting year (S) 5810 ML

Mt Isa City Council Camooweal Water Potable water scheme WS5 QG2.5 Water SecurityTotal anticipated annual water demand in five years' time (S) 100 ML

Due to water meters put in place we still 

anticpate that water consumption will 

lessen

Mt Isa City Council Mt Isa City Water Potable water scheme WS5 QG2.5 Water SecurityTotal anticipated annual water demand in five years' time (S) 5700 ML As advised by MIWB

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS5 QG2.5 Water SecurityTotal anticipated annual water demand in five years' time (S) 5800 ML

Mt Isa City Council Camooweal Water Potable water scheme WS6 QG2.6 Water SecurityAnticipated capacity to meet demand in 5 years' time (at QG 2.5) (S) ok ok/not ok

Mt Isa City Council Mt Isa City Water Potable water scheme WS6 QG2.6 Water SecurityAnticipated capacity to meet demand in 5 years' time (at QG 2.5) (S) ok ok/not ok

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS6 QG2.6 Water SecurityAnticipated capacity to meet demand in 5 years' time (at QG 2.5) (S) ok ok/not ok

Mt Isa City Council Camooweal Water Potable water scheme WS7 QG2.7 Water SecurityPlanned supply system response (S) NR yes/no

Mt Isa City Council Mt Isa City Water Potable water scheme WS7 QG2.7 Water SecurityPlanned supply system response (S) NR yes/no

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS7 QG2.7 Water SecurityPlanned supply system response (S) NR yes/no

Mt Isa City Council Camooweal Water Potable water scheme WS10 QG2.8 Water SecurityWater restrictions (duration) (S) 0 days Permanent water conservation in place

Mt Isa City Council Mt Isa City Water Potable water scheme WS10 QG2.8 Water SecurityWater restrictions (duration) (S) 0 days Permanent water conservation in place

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS10 QG2.8 Water SecurityWater restrictions (duration) (S) 0 days Permanent water conservation in place

Mt Isa City Council Camooweal Water Potable water scheme WS9 QG2.9 Water SecurityWater restrictions (severity) (S) NR %

Mt Isa City Council Mt Isa City Water Potable water scheme WS9 QG2.9 Water SecurityWater restrictions (severity) (S) NR %

Mt Isa City Council Mt Isa City Council WSP-wide WSP WS9 QG2.9 Water SecurityWater restrictions (severity) (S) NR %

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN14 QG3.1 Finance Total water supply capital expenditure (W) 657.859 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN15 QG3.2 Finance Total sewerage capital expenditure (W) 3107.404 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN26 QG3.3 Finance Capital works grants - water (W) 0 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN27 QG3.4 Finance Capital works grants - sewerage (W) 582.728 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN9 QG3.5 Finance Nominal written-down replacement cost of fixed water supply assets (W) 50526.465 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN10 QG3.6 Finance Nominal written-down replacement costs of fixed sewerage assets (W) 61755.177 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN74 QG3.7 Finance Current replacement costs of fixed water supply assets (W) 128528.336 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN75 QG3.8 Finance Current replacement costs of fixed sewerage assets (W) 112971.406 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN1 QG3.9 Finance Total revenue - water (W) 15826.053 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN2 QG3.10 Finance Total revenue - sewerage (W) 6792.233 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN11 QG3.11 Finance Operating cost - water (W) 116.26 $/connection

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN12 QG3.12 Finance Operating cost - sewerage (W) 136.04 $/connection

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN76 QG3.13 Finance Annual maintenance costs - water (W) 874.602 $,000

Camooweal - $64,935

Mount Isa - $809,667

Costs for Operation & Maintenance 

included together in our system

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN77 QG3.14 Finance Annual maintenance costs - sewerage (W) 1016.354 $,000

Mount Isa - $1,001,464

Camooweal - $14,890

Costs for Operation & Maintenance 

included together in our system

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN78 QG3.15 Finance Current cost depreciation - water (W) 1994.265 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN79 QG3.16 Finance Current cost depreciation - sewerage (W) 1625.219 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN80 QG3.17 Finance Previous 5 year average annual renewals expenditure - water (W) 784.68 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN81 QG3.18 Finance Previous 5 year average annual renewals expenditure - sewerage (W) 4737.04 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN82 QG3.19 Finance Forecast 5 year average annual renewals expenditure - water (W) 2984.324 $,000

Mt Isa City Council Mt Isa City Council WSP-wide WSP FN83 QG3.20 Finance Forecast 5 year average annual renewals expenditure - sewerage (W) 715.184 $,000

Mt Isa City Council Camooweal Water Potable water scheme PR3 QG4.1(value)Customer Fixed charge - water (S) 1070 $/annum
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Mt Isa City Council Mt Isa City Water Potable water scheme PR3 QG4.1(value)Customer Fixed charge - water (S) 1616 $/annum

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme PR3 QG4.1(value)Customer Fixed charge - water (S) 44 $/annum

Effluent Water is charged at $1.30 per kL 

with a minium charge of $44.00

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR3 QG4.1(value)Customer Fixed charge - water (S) 1616 $/annum

Mt Isa City Council Camooweal Water Potable water scheme PR5 QG4.1(text)Customer Fixed charge - water (S) description

$107.00 per 

unit Text

Mt Isa City Council Mt Isa City Water Potable water scheme PR5 QG4.1(text)Customer Fixed charge - water (S) description

$202.00 per 

unit Text

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme PR5 QG4.1(text)Customer Fixed charge - water (S) description

For customer 

to purchase 

Effluent is 

charged at 

$1.30 per kL 

with a 

minium 

charge of 

$44.00 Text

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR5 QG4.1(text)Customer Fixed charge - water (S) description Per unit cost Text

Mt Isa City Council Camooweal Sewerage Sewerage scheme PR31 QG4.2(value)Customer Fixed charge - sewerage (S) 168 $/annum

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme PR31 QG4.2(value)Customer Fixed charge - sewerage (S) 586 $/annum

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR31 QG4.2(value)Customer Fixed charge - sewerage (S) 586 $/annum

Mt Isa City Council Camooweal Sewerage Sewerage scheme PR40 QG4.2(text)Customer Fixed charge - sewerage (S) description

Sewer 

Connected 

Charge Text

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme PR40 QG4.2(text)Customer Fixed charge - sewerage (S) description

Sewer 

Connected 

Charge Text

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR40 QG4.2(text)Customer Fixed charge - sewerage (S) description

Sewer 

Connected 

Charge Text

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR47 QG4.3 Customer Annual bill based on 200 kL/annum (W) 2202 $

Mt Isa City Council Mt Isa City Council WSP-wide WSP PR48 QG4.4 Customer Typical residential bill (W) 2202 $

Mt Isa City Council Camooweal Water Potable water scheme AS8 QG4.5 Customer Total water main breaks (S) 0

per 100 km 

water main

Mt Isa City Council Mt Isa City Water Potable water scheme AS8 QG4.5 Customer Total water main breaks (S) 47.7

per 100 km 

water main

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme AS8 QG4.5 Customer Total water main breaks (S) 0

per 100 km 

water main

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS8 QG4.5 Customer Total water main breaks (S) 44.6

per 100 km 

water main

Mt Isa City Council Camooweal Sewerage Sewerage scheme AS39 QG4.6 Customer Total sewerage main breaks and chokes (S) 0

per 100 km 

sewer mains

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme AS39 QG4.6 Customer Total sewerage main breaks and chokes (S) 7.3

per 100 km 

sewer mains

Mt Isa City Council Mt Isa City Council WSP-wide WSP AS39 QG4.6 Customer Total sewerage main breaks and chokes (S) 7.1

per 100 km 

sewer mains

Mt Isa City Council Camooweal Water Potable water scheme CS17 QG4.7 Customer Incidence of unplanned interruptions - water (S) 0

per 1000 

connections
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Mt Isa City Council Mt Isa City Water Potable water scheme CS17 QG4.7 Customer Incidence of unplanned interruptions - water (S) 113

per 1000 

connections

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS17 QG4.7 Customer Incidence of unplanned interruptions - water (S) 111.7

per 1000 

connections

Mt Isa City Council Camooweal Water Potable water scheme CS66 QG4.8 Customer Average response time for water incidents (bursts & leaks) (S) 95 %

Mt Isa City Council Mt Isa City Water Potable water scheme CS66 QG4.8 Customer Average response time for water incidents (bursts & leaks) (S) 95 %

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS66 QG4.8 Customer Average response time for water incidents (bursts & leaks) (S) 95 %

The water & sewer department have a 

dedicated team that are assigned to 

customer requests for leaks.

There is an on-call roster that is available 

24/7 to rectify any reported issues 

outside working hours. 

Mt Isa City Council Camooweal Sewerage Sewerage scheme CS65 QG4.9 Customer Average response time for sewerage incidents (including main breaks and chokes) (S)98 %

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme CS65 QG4.9 Customer Average response time for sewerage incidents (including main breaks and chokes) (S)98 %

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS65 QG4.9 Customer Average response time for sewerage incidents (including main breaks and chokes) (S)98 %

The water & sewer department have a 

dedicated team that are assigned to 

customer requests for leaks.

There is an on-call roster that is available 

24/7 to rectify any reported issues 

outside working hours.

Mt Isa City Council Camooweal Water Potable water scheme CS9 QG4.10 Customer Water quality complaints (S) 0

per 1000 

connections

Mt Isa City Council Mt Isa City Water Potable water scheme CS9 QG4.10 Customer Water quality complaints (S) 3.6

per 1000 

connections

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme CS9 QG4.10 Customer Water quality complaints (S) 0

per 1000 

connections

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS9 QG4.10 Customer Water quality complaints (S) 3.6

per 1000 

connections

Mt Isa City Council Camooweal Water Potable water scheme CS13 QG4.11 Customer Total water and sewerage complaints (S) 0

per 1000 

connections

Mt Isa City Council Mt Isa City Water Potable water scheme CS13 QG4.11 Customer Total water and sewerage complaints (S) 7.7

per 1000 

connections

Mt Isa City Council Mt Isa effluent reuse Recycled water scheme CS13 QG4.11 Customer Total water and sewerage complaints (S) 0

per 1000 

connections

Mt Isa City Council Camooweal Sewerage Sewerage scheme CS13 QG4.11 Customer Total water and sewerage complaints (S) 0

per 1000 

connections

Mt Isa City Council Mt Isa City Sewerage Sewerage scheme CS13 QG4.11 Customer Total water and sewerage complaints (S) 0

per 1000 

connections

Mt Isa City Council Mt Isa City Council WSP-wide WSP CS13 QG4.11 Customer Total water and sewerage complaints (S) 7.6

per 1000 

connections
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